Kusatsu City Fire Brig
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Trends of Foreign Residents in Kusatsu City
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Challenges Foreign Residents Face in Disaste
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% As earthquakes and other disasters do not frequently occur

overseas compared with Japan, many foreigners have lesser
knowledge and do not know how to act during disasters.
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Need for safe guidance to evacuation centers
Difficulty in information gathering and communication
Disaster education for foreigners is an issue
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Organizing "Foreign Firefighters™
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Assign people who are fluent in native languages and
Japanese as well as have a deep understanding of
Japanese lifestyle and culture to be firefighters.
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Organizing a sense of responsibility to respond to S -
emergency calls and maintaining the continuity of the organlzatlon so that t
can perform under official guarantee.
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From “supported side” to “supporting side”
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Recruitment of foreign functional fire
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KIFA Japanese language classes E;:fgig%atgaenset:edlean;;uaatge
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KIFAEZKEEO??\\ (HARFEOS(E Japanese and interested in
EERAYD joining the fire brigade.
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| KIFA: Kusatsu International
Friendship Association
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Composition of members
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» Established: September 1, 2015
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» Number of members: 10 (as of Oct. 1, 2022)
Fl&# 104 (2022%10A1BRHA)

» Nationality: 5 from China, 4 from Vietnham,
1 from the Philippines
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» Occupation: 2 students, 6 company employees, 1 interpreter, 1 housewi
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» Age: 20's to 50’s
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Gender: 5 males, 5 females
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Language: Daily conversation in native language and Japanese
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Activities of Foreign Functional Firefighters
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Normal times 0¥ N4
Training as a firefighter, PR activities at university events, Disaster awareness A

activities for foreigners, speaker at seminars, and provide lectures upon request '\ J/Seg 4
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Emergency JEE I

Disseminate information in native lang)uage via SNS (earthquakes, typhoons, floods)
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‘Sugﬁport for safe evacuation b dissemi‘natiné information in native languages during disaster
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gé)ort at evacuation centers I:ﬁnterpretatior:‘::‘ translation, daily life counselling, etc.)
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Evacuation centers...verbal and emotional support
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Reception, first aid, communication of information, language support, etc.
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Difficulties in the beginning?
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There was no planning because it was started without sufficient ¢
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How to divide the roles between city hall staff and the fire depart
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Uncertain about how to ensure continuity (due to the large number ¢
students)
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Unsure how to handle foreign firefighters because the system is not ye
place and it is the first time
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Differences in culture (sense of mission and priorities)
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Worried about becoming a star attraction
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Future challenges
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» Due to the large number of foreign student
firefighters, some of them return to their countries

after 2 - 3 years.
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=> To become a sustainable rather than a transient

organization,

collaborate with KIFA to recruit new firefighters.
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