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Asian Disaster Reduction Center Workshop
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Hyogo International Association’'s Support

for foreign residents During Disasters
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Hyogo International Association (HIA)
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1. HIA's history of Supporting Foreign Residents During Disasters

1. HIAQKERNHE A GDESE
Same | e

1990
Fhs 2
1994
55 6
January
1995
FHK 7 4
1H

2010
FR%22

O Hyogo International Association established
HEIEANRBEREFRE RSN

O Information and Advisory Service Center established
NEANBEA > IAX=232>5—F%

O Hanshin-Awaji Earthquake
BRA - SREE AR

O Support for foreign residents affected by the disaster at the Information and Advisory Service Center

NEAREA>DITARA—2325 - THEIME A XTI

O Transition to Public Interest Incorporated Foundation
DNmIARNENCF T

T AW ‘P" i
Sﬁ // i \\\
g e QO

Building where HIA was housed at the time
of the earthquake

ERBFCHIANARLTWEEL
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1. HIA's history of Supporting Foreign Residents During Disasters HIA
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1. HIAQKFIGIHE A GOESE

2012
Fpk24

2013
PRk 25

2016
528

O Started the project to promote the establishment of Japanese language classes in all municipalities in the
prefecture as a safety net (9 municipalities have not yet established).
=77 4%y FE L THABREEDERNEHA CORBRBEETEZHR CRFZE 9 )
O First edition of "Disaster Preparedness Guide for Children and Parents" developed.
[ EFHDOBFEXAA N Ty 7] W% 1EB

(OConsideration of concluding a national support agreement with the Council of Local Authorities for International
Relations (CLAIR).
EARERLES (4L 7) TRENLGXEREORHEIRT
OAgreement at Kinki CLAIR
V&7 L 7 TOREmE

O Japanese language classes opened in all municipalities
BAEHE CHABHERRK

P i

Kamikawa-cho Japanese language
class opened (2016)

FhIH] B AR =R (H28)



1. HIA's History of Supporting Foreign Residents During Disasters (cont.)

1. HIADKEFRNEAXIIGOESE
__ ftme | Cotems _______________________

2019 Olnitiated multilingual pointing board, support to CLAIR

ST ZEBEELR—FORRE, /L T7~DOXIE

2020 ODevelopment of multilingual pointing boards (in cooperation with CLAIR)
40 2 ZE@EELR— FOBRK - 55 (VL7 &)

OEstablishment of Hyogo Multilingual Wide-Area Support Center Establishment and Operation Drill (1st)
D& CHSRLBTELy2—%E - SR B 1E)

Hyogo Multilingual Wide-Area Support Center

U‘J:j'— ERELEZEL 5 — 5



1. HIA's History of Supporting Foreign Residents During Disasters (cont.)

1. HIAD XK EFHFNE AN DEESE

 tme | __ ____________________ Cotems

2021 O Review and renewal of revised Disaster Preparedness Guide for Children and Parents (5 of 9 languages)
SH1 3 HEFHEROHBEAA F Ty VBETHROIERET - 7R (9 EBH 5 5:E
OExchange of opinions with the foreign resident communities (1st meeting)
ABRATII 22T 4 LOERSTHES (B1E)
ODevelopment of manuals for accepting foreign residents at evacuation centers
BEEFT CONEANZITANT = 2 T ILDIERL

2022 ODevelopment of revised the Disaster Preparedness Guide for Children and Parents (4 languages) + Ukrainian version
oM 4 HETFHOHENA N7y VBETHR (4 FFB) +77 74 FBROIEK
OExamined the rules for cooperation in supporting foreign residents in disasters at the Hyogo International Exchange
Organizations Liaison Council.
O & 0 TEBERAREER G ZERS CORKFABRAZIETD
BRI Z 1R 5T

Exchange of opinions with the foreign community

NEAIZ2=T1 LOERXRE



2. Status of Foreign Residents in Hyogo 2. REIRAOHEAIREDIRR

Trends of Foreign Residents in Hyogo Prefecture

KEBEEROEBNEAZMDOEZD

2.50%
140,000 2.11% 2.10% 7 pE%

1.96%
184% 1.92% ’

120,000 1.74% 1.74% 1.74% 1.78% 2.00%

100,000
1.50%

80,000
60,000 1.00%

40,000
0.50%

20,000
0 0.00%

mm AEANEERE —e==E@AOCED2EE
Total number of Percentage of total
foreign residents prefectural population

—1 out of 50 residents is non-Japanese RE50A(C1 ADSHEA

HIRA

Hyogo International Association



2. Status of Foreign Residents in Hyogo 2. RERAOHEAREDIRR

Foreign residents in the prefecture (by major nationalities)

=R >

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

KNE

ANEREDOH#RE (£

+

38,852

23,358

—_—

21,804

5,174

i —————a

H24 H25 H26 H27 H28 H29 H30 R1
In 2020, Viethamese outnumbered Chinise to take second place.

In 2021, Nepalese outhumbered Brazilians to take 5th place.
XS 2 FC. AMADHREZIRNT 2 IR L XS 3 F(C, fRNN=IDITS5INEKENTS zlcZE

R2

R3

— 5 - FH
=

A ML

740t~
il 7
e 71\ =l
2,699 (77 -1l
2,395(7 7% 1)

Hyogo International Association

Korea
China
Vietnam
Philippines
Brazil

Nepal



nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

OForeign Resindents to be using evacuation centers
*Evacuee’s living area: 3 m2or more @ 1 person
(Hyogo Prefecture guidelines published in 2020)
SHE A DEEEFRFI A
XoREAEDOEMEmE : 3SMULE@ 1 A (R2Z.6ERORERNA

RS512)
_ . _ Evacuation center oper‘ation training
[Assumlng (simply) that the shelter is 900 m?] conducted amigst the COVID-19
900 m? + 3 m? @ 1 person — 300 people x 2% :nd—?ﬁa)*'cp;ér);ﬁ%n;lg‘_:ﬂ_ﬁ%x_adllﬁ

— 6 foreign residents per center
[ (BH#{ELT) BMEREIOOMEIREUEIES]
900ni+3ni@ 1 A—>300A % 2%—> 6 ADSEA

Evacuation shelter at the time of the Great Hanshin-Awaiji
Earthquake (also 1.0 to 1.7 m2 per person)
B - ARG KRR KIS DR (— AZEDOmIEIR1.0~1.7ni¢E)



3. Multilingual Pointing Board 3. #EiEiEasUK—R HIR

O In 2020, HIA and CLAIR jointly created a “multilingual pointing board” to
be used at evacuation centers to alleviate the anxiety of foreign residents

affected by the disaster.
BN ENDARLZEEEDESD, R2.10[CHIALCLAIRNHEITHEFACHESZSSEIECL
IR— FZ{ERK

«cooperating organizations »
(1) Planning meeting for development of support tools for foreign residents in times of disaster
Kobe City, Kobe International Center for Cooperation and Communication, Hyogo Prefecture
Advisor: Senior Researcher Azusa Yang, Disaster Reduction and Human Renovation Institution
(2) Foreign community organizations, etc.
Kansai Brazilian Community CBK, Hyogo Latin Community, Vietnam Dream KOBE, Kobe Muslim Mosque, etc.
(3) Others
Kobe City Community Consultation Center / Kobe City Neighborhood Association Liaison Council Secretariat
«H I EURE>
(1) KEBERFHEANZREY - HRTPESE
fMEm. () MREERGHORE Y- BER
TRINAT =« NEBRSERFE A~ I EARE
(2) SMEADIZI=7/ERE
BRI S2)IV AJZ1-574CBK, V&3 57 213174 ANFLAZEKOBE. #FARULERY &
(3) Z0ftt
RIS Y-/ B AR B hE S5 E
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3. Multilingual Pointing Board 3. #EBiEsUR—R HIR

OAffected foreign residents and evacuation center staff can communicate
by pointing pointing the board
WS E A, EEEPFRAIYI D ESUICEDRKPRDO S B EHED Bl GE

O14 languages supported
IS 5E(E14558

«Supported Languages».

(1) English, (2) Simplified Chinese, (3) Traditional Chinese, (4) Korean, (5) Tagalog,
(6) Portuguese, (7) Spanish, (8) French, (9) Russian, (10) Vietnamese,

(11) Thai, (12) Myanmar, (13) Indonesian, (14) Nepalese

<X SEE»

ORFE. QHEFE (fF) . OHhEEE (B44) | @FEEGE. ©740J358. ©MILNILEE.
DARA2EE. ®ITFVAFE. @O 758, ONMLGE. WI158. ©Iv>N—FE.

@1V RRITEE. W/\—)LEE

11



3. Multilingual Pointing Board 3. #E5&

O Pointing board consists of 3 boards
B FR— K&, 3WMDFK— F TRk

1. B30 WD oD

canz
BEER D0 ETH?
106 you undarstand Jupanese?
P 2HAES? ® Bu noWwwaeTe no-wNONC KN
sy

@ guois ¥ # shun?

B Nahakaintndiba hayo ng whang Hason?

®Comsranez~vous w ponss ?

e progbdasants

WVocs antends aponds? W Avakah Anda memahamibahass Jepane?

Qitntimnde aponds? B et s e

(e (o)
V)

@K DA E T

Jdo you speah? ®Queteis) unguelsl compr ~vous ?
$ Kaxol
® gan biét ngdn ngl git
B Wilamwesla ?

Dbmarecn: proghiede
W Ands memahamibahass aps sap?

ASHK W NONMMAET?

@ opu 2018 ¥ B YLM?
B Anong wha ang myong naintndhan?

B Qusis Gomas vocd antende?

@i0ué dioma entiende? @ e wrer grogpre’

3
English
TEA( WAT)
#L CRET)
W RAF) EEPEY )
RS L bd) Francais

RErILR 54l

Portuguds mwilng

ARAVE
Espanel

Tvyv-R
oo

Bahass hdonesia

=08
Iranft wrer

R
#X MO

nv7m
Pycekuaadsx

AbTLE
Tiéng Vi§t

toe
Others

)
)
)
]

J L L JL J
NN Y N

EPEEL)
Tagalog

SRUBILA-F | R ( -8 AANERLRS

2. MEFR 25w T | Rl

O WRITUE BoTVETH?

?
@

] "
01 Be1 b Ha kb hdr g A2

LS vi sa<

: wetyin
an €6 23N 2l kg

0 Bl 1C
[

© I EBIRN—KIS A LT <AL

o) eqistss

AT=F 2 LM Dt

3. BMRNEAR | mE

© AR BELEVTT

RLVBOUR R (FE /OYEN)
Lo (05 @ cSagbop opegSienes o)

1R o R

- B
ang
O 2AghE~9n
& argn

NoARB

SITEOLE 4 R R SRRIMIER

Board 1 (common to all languages)

A—K1 (S EEXE)

Board 2 (for evacuation center staff) Board 3 (for affected foreigner residents)

R—F2(EH#RR2YTH)

R—F3 (WESNEAR)

BEULR—-R HIA

12



3. Multilingual Pointing Board 3. ZEiEigeUK— R HIR

Board 1: common to all

languages (1 pc)

Common to all languages

h—F1: 25548 (14)

XESFEHE

BFBE DD ETH?

ey u S Comprenez~vous s sponsn ?
2 2REES?

¢Entimnde aponda?

Selection of

Understandable Language
HEFA[gE EFE 2 =R

PEE( MAET)
v X CRET)

FHE( BT
X (RNF

uE wes

Confirmation of

Japanese availability
HAE DA E = e

13



3. Multilingual Pointing Board 3. ZEiEigeUK— R HIR

Board 2: For shelter staff

(3 pcs.)
*The descriptions on all three sheets are identical,
but divided by language as follows:

(1) English, Chinese (Simplified/Traditional), Korean,
Tagalog

(2) Portuguese, Spanish, French, Russian,
Viethamese

(3) Thai, Myanmar, Indonesian, Nepalese

\—R2: #EPRASYIA (34%)

X 3MEHEBABEE—
ERHMNTNS,
@ﬂ;E\ I:FEEE (Fﬂ‘*/%‘*) . EEEIIII:I\ gﬂﬂa‘gﬁ
@ﬂ-\}bl\b}l’nn\ ANRL U8R, IS5V ARE. O 7. NB
T ASE
@HM5B. SYIN—B A1V RRIPFE. XIN—)IEE

ChY. IFOEBDEFER!

Convey information and
questions from staff
ARy 7h o DERSBIER
Bz {6E - #R

RWEHIVE. ARA VB, TSVAER. PR AMFLE

w7 | &M

BAPC ot
O BRPITVUE EoTWETH?
& \‘ ® Esta usando o aplicativo ce tradugdo?
(@ ¢ Esta usando una aplicacion de traduccion?
Avez-vous une appli de traduction ?
A Bbl NcNb3yeTech NPUNOKEHWEM NO NepeBoay?
@ Ban co si dung phan mém dich thudt nao khang?

[ [ZLv/ YES ] [ LLX / NO J

HBAP< FhT

BERFPTY (83%)
® {para referéncia) aplicativo de tradug;ao
@ {Referencia) Aplicacion ce tragygs
@ {pour information) Apgl
@ (OnA cnpaskw) gMMoxeHne No nepesony.
@ (Tham khao) e mém dich thuat.

<Google FHR>

<Voice Tra>
. 2E

= =3
O @h BE>TVS L BDFTH?

Tem algum problema?
e )

DAL &
I3 BEFRD 25w T TY

® ® Sou membro da eguipe do

n local de refdgio.

@ Soy personal del refugio.
STAFF

®& Je fais partie du personnel
de ce refuge.

AcoTpyaHuxua) yoexuwa.

@ Toila nhan vién & ndi lanh nan.

@ ¢ Tiene algdn problema?
@ Avez-vous rencontré un probléme ?
@ Bbl B 4EM-TO MCMbITHIBACTE
2 DEALPESSL
O RLWL B BDFETH? O EHESHRN—FIC 'EJ\ LT LSy
& Ha alguma colsa gue queira? ® Preencha o cartéo de registro
@ ¢Hay algo que necesite?
(= Avez-vous besoin de quelgue
chose ? L

@ Bam UTo-HNOYOb HYKHC?
@ Ban cd can gi khong?

3aTPYAHEHWA?

@@ Ban cd gip khd khin gi khdng?

~ de pessoas refugladas.

@ Por faver, rellene la tarjeta de
reglstro de refuglados

® Velilez remali cetle carte o évacuation.

@ MNomanyicTa 3anonHUTe KapTy
perucTpauuu 3BaKYWpoBaHHAr 0.

@ Ban hiy dién vao Thé dang ky nudi l4nh nan

Ton suol @
O FESZEN TEETH? (7] lﬁ‘:t;..t’;i!‘ﬁﬂliﬁﬁl-.ﬂt(?‘éb\
® Vocé pode nos ajudar? ® Se tiver algum probisma,

@ ¢ Puede ayudarnos? e O -, arina até g recepcao.

r @ Sl tiene algln prodlema,
® Pouvez-vous aider le n & go favor veng{a ala rece%?gin
N e 2 ® Si vous rencontrer un probléme,
personnel de ce refuge ? veullez vous adresser al' accug!
@ Ecnuy sac Gyny T Kakue-nu
3ATRYAHEHUA, NOMANYRACT,
8 Néu ban gap kho khan gi, i

@ Bbl MOXETe NOMOUb?
@ Ban cd thé gitp ching t&i khéng?

dzn quiy & tan.

FELESLE-F | —RY) EAGEM R

Check if using

translation apps
ﬁﬁgﬂl U EFH wﬁlu\&ﬁﬂ'ﬁ\

14



3. Multilingual Pointing Board 3. ZE5E

Board 3: For foreign residents
affected by the disaster (3 pcs.)
*The descriptions on all three boards are identical, but

as with Board 2, they are divided by language as
follows:

(1) English, Chinese (Simplified /Traditional), Korean,
Tagalog

(2) Portuguese, Spanish, French, Russian, Viethamese
(3) Thai, Myanmar, Indonesian, Nepalese

 WRSHEAR (31))
2 ERIHEIC, 1L

i~k 3
% 3B HABRE D, K-

SaanllcahhTVS,.

O%EE, PEFE (G4/%H&) . BEE. 5058
@l-ﬁ}ll I\jJ)llm:l\ Z’\‘rJnn\ 75>Znn\ D/Tnn\ ’\I\TAEE
@’5"(?:%\ :'\7/7_§E\ ‘f/ I\*/Tnn\ *}(_}lﬁlﬂ

TDES

3. BEAEAR | ®E

FAE, ToUI—E. AYERVFE 2A-LE

»
0 BARGhEL HOH HOET

|||||

2] ﬁ!ﬁ LTOES

[ ] O favadag

2 ubol feetlamdn
0 Saya hamil
e g

e B vros
B ELM HoTLS BIEHF HDFT

[ ]
§dlenuh
i Aca penyakit kronls
AT T A AT
st
O BES HoET

b denuving

HEE BhI-  DE
O D HFFBVTT

i Faamamnugd

g B spenediyed o5 Edleouin
@ Sava mau sembatyang.
T T T ST

Cerus
@ #IE LIWTY

20 darndlafunyas

A & 5o iy idou
B & Saya Inglr menyusul anak.
AT T AR
—_—

Bop B LD on
O 5L fﬁIEE '(EL\T WTy

i B0 mﬂﬁ mﬁam’ RELH

f‘

© RyhE BRCERLTE

3wy nenda fudgaa

e

paruTLE
O BHESE E’Ebﬁ:mt‘?

T wrirsrdaoel sl
gt U Pl Bl

jEdlenaln

20
® Wi-Fi & LTy
@b ol i-Fi
Py, R sy Sl
— @& Saya ingin memakal Wi-fi
: % Wi-Fi o o e

P2 masc
@ K 5&%& Liwod

jat

UT wmwma i1 vsuim 1
el

keu.arga aya.
) TR W A R

SEEHELA—F | Se7 (Bl BRI B%

YR NTHER

Use the Wish List to know if
there are supplies needed

WHERMENGZES, BRLVED

Hyogo International Association

weUR—R

HIR

Check physical condition, dietary restrictions,
and other necessary information

(front side and upper back side)
FERPESEHIRREHERIRIREHER

(FRECEHE LEP)

i BaLruTy

EMBASSY

© BaAEE HORLTY
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3. Multilingual Pointing Board 3. £EEigeU/R—- R HIR

Free of charge! f&#ITY | L\
Easy to use! {EL\AHEE ! -
Just print 7 sheets of paper (double-sided)!
iz 7 2 (@) TENRITSIENT !

Please take a look!

EIFE—EFEIELTZZTW


https://www.hyogo-ip.or.jp/torikumi/saigaiji_gaikokujin_shien/yubisashi_board.html

4. Disaster Preparedness Guide for Children and Parents HIA
4 F¥brBOMSHLAIEZYE 00 I

ODifferences in awareness and perception of disasters due to country of
origin, cultural background, etc. are seen as a problem, and raising
awareness for foreign residents is an urgent need.
HEECPXENLGEREFEIO, XFBICHTI2EHEPLRHMOEVHIHERINTEY ., &
EAEANICTT 2ERD S

O In FY2012, the "Disaster Preparedness Guide for Children and Parents”
was developed in 9 languages* for disaster education and native
language education for foreign residents and children and parents with

roots in foreign countries.

*English, Chinese, Viethamese, Portuguese, Spanish, Korean, Filipino, Indonesian, Thai
ERR2AEE, EEABACAEICIL—Y % >FHEPHEITRIC, BB R ENE D=8, [FEBHE
HROBEKTA 7Ty o] %9 EREXTHER,

XEEE, PEFE. NFFLEE. FUVEHLE ARAVFE BEFE. 741 VEVEE AV PR TRE. 445

17



4. Disaster Preparedness Guide for Children and Parents

4, FELLBOMBLTA VT 22

O In FY2021-22, a revised version was created in
nine languages, adding new information on
disaster-related applications, evacuation timing,
and measures to prevent infectious diseases in

evacuation centers.

SM3. 4AFE, BHKREET 7)) PBHEOXAIVT, &

ﬁﬁﬁ’é‘d)'ﬁ’i%r WKL EDIFRZFH-IEML 7-XEThRZ
= i& CIERL,

Main points of revision [EREETDHRA > ]

(1) Update information on frequently occurring disasters, etc.
BHERLTWL2XEBICET 2BEHROERSF

(2) Add My Evacuation Card and disaster-related tools, etc.
<A EEE D — R - KEREY —ILOBEINE

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

2021 EHITHR

FEHLLRDBENCRT YD
Disaster Preparedness Guide
for Children and Parents

wwwwww

VoL (cBsslc
B 'c%x'ca;;:l

/1
SRR ERBEOBRIENS
u&rw Eﬁﬁtlx ékc fﬁﬁ
azmcg)z (1995%) & emxzm
nse&waw SHICKkE - m
o0 raeu susmtm .
DBAEFOELES,

kStlaxg:w-mr BEICEDRESBREOT L1,
5 133 Fuac

1 %k (Jishin)  Earthquakes (Jishin ﬂhﬂ) ------------------------------------------------------
2 %&Y(Tsunam) Tsunami (TSUNAMI JRI) < +- - e reremrecsmsnmnmrocraietietacsnirsacarsnsnsnsns 3
3 @EKE (Fuusuigai) 2& Typhoons, heavy rains, and floods (Fuusuigai BK=)

I Bz ﬁih‘.‘: WTS(ES5! Let's learn about disaster preparedness and evacuation!

1 j2=/\0)&x, Preparing for natural disasters «eceseceeacraccsicisoseaceccecaccsasacciasssonnnss

2 88 (Hinan)  Evacuation (Hinan B« -----wooeoevmooieiiiiii 9
Q}E EVACUATION SITE « « ¢« v v« e e e e e e e e et e e e e e e e e e et e e e e e e et e e e e 1

4 RIETELE>THEFL&S! Let's discuss with our families! - -« -« «cveemoemommieenaaann.. 13

Il $XTHZS5!1WAES! Let's research and learn!

1 Q;c:a‘_g et . 15

2 REBCR/IDSZE Y- Useful multilingual websites and apps during a disaster -------- 17

3 Bﬁkﬂllﬁ% Disaster prevention drills and additional information «««««««««ceeemeeeeeiiiia.. 19

A KTy 7‘31;&E§kn—7$(’\1‘ /;trraammuw Y. ﬁ“‘iﬂ%”‘i&ﬂ’\‘(&ﬂb‘(t &1‘
In this guidebook,

HIR ABMAEA REREE e
L] mmmwwmém msﬁaga’z*m%f—m—/a P58/ O-KTEET. AR B

ok from the Hyogo Inter




4. Disaster Preparedness Guide for Children and Parents
4, FELLBOMKAAVFT 27

*This guide book is written in
both Japanese and other
languages on adjacent pages,
making it easy to understand for

non-Japanese speaking residents.

The main terms are written in
romaji (alphabet) so that non-
Japanese speakers can
understand them.

X REAET. BRELINEZEZHECL.
BERENEFRALEDTHDITLC
XERRGEICIE. BASEBHTERLAIIC
EPh3LEICO0-NFz{1EE

EIIlI

K E (Saigai) l:‘Jb\'CIiB!

& (Jishin)

BAR. HROFTHRNSVWETT. IS
DRPEFEFBIBICHRIONT, &<
HoTHEXLES

@ ZE (Shindo)

rﬁ&;tﬂbﬂ_

f)‘ﬁ/\;‘(‘héﬁﬁ?’(‘@!&h@?ﬁié'ﬂ?o EKT..HTEID’(L‘(L\E?‘D

AFRERBOTHATHEELES, 'T/=F1— K,k BRZOEDOKEXTT,

BYNENLD, BhET - o o
Y P -
) . | Xanin _ Nanfin s
@ EEUA o~ Ll e e
BRI =D " 7
634 (6+) BnroLzy 5 580
To0rHLEDET k_
Boo L eRASAnESED VR
] (AA=) BRETI=Fa—FK
I krofptchotblEy e *
EE HopELLITT T
EESHTUWVELWRRA J
53 (5+) BinroLzd MR- R AE K
A -
BY o i o 19951 A1 7B RBBDBECT.R/=
i '1“;":?72@ ol E[M F2-K7. 3 RARRTOXS G EABOE
588(5-) | FEOBMPALTEEET - Uteo 6 FABUEAEC D UL, 25 DR

@ EhizLo

[EDIFBCE

RicWres

HOTRELADE
LE3.BDTTH
CHTRWIZEA

Alcwics

Ty IRNBE, ]
BNENELTEL
PRS0 £
LS

FRICVWES

EEOWSTEEE
<RLWTHO TR
EADELES

BE-T/ b
BETHE

I 3

BHTEWT. D
ADWS xRS
L5

@ BhHEEEBETHEELLS

Bh. S<OANBEATEELELL.

x4 77

EROBOIDORLHWETH FTEC AE
F0. BB ERICOGINERTT. 05
SHRRYM(@P1 7 SHROREERE
LTWAOT. ERLTEMLEL LS,

-

FTES WMETH BHEL

WRRE~2H . BAETFOELLS!

KREBBANBEE>THS BOTTKEHLET

R7PBER TAITH5EEO<DET
HIATHHELBWESKDEREET

© 'RICWTRBREV EEBHANTEZLES (= P11)

2R~5R BEBVWTEDDELI(RELLS!

REORESEENSHFT

S fr L\ 2=
e/el\CE

WRTRIKTNESBLE

CKFHACTRIS>TVALEE

BRELELELDS

'I

FBABHRERSET (#P7)
CAREREE D, Em@?lx N—EYLET

Hyogo International Association

Let’s learn about natural disasters (Saigai ¢ =) !

. Earthquakes (Jishin i =

Japan is a country that experiences
many earthquakes. Please learn about
earthquakes to protect your life and
livelihood.

@ Seismic Intensity (Shindo 2R /¥)

The Japan Meteorologlcal Agency Seismic Intensity Scale is only used in Japan and it measures the strength of
the tremors in the area where we live. It is an important word, so let's remember it. The "magnitude” refers to
the size of the earthquake itself.
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Image: Seismic Intensity and Magnitude.

The Great Hanshin-Awaji Earthquake

A magnitude 7.3 earthquake occurred near
Awaji lsland on January 17, 1995. More than
6,000 people died. 250,000 houses were
destroyed, and many people had to livein
evacuation centers.

Athome At school Shakeout drills

Hide under a Hide under your \ §

desk. Don't rush desk and follow During an earthquake, you should follow

outside. the instructions of these 3 steps to protect yourself, “Drop!
your teacher. Cover! Hold on!” Please register with “Hyogo

E-Net” (@P18) which sends out infomation

9UtSIde In trains, stores, or related to evacuation drills

Stay away from P other public places -

concrete walls L Don't panic and 4

and other things .N follow the

that could fall instructions of the ) {
employees. IIIIIIP!

’ . o .
@ Let’s wait until the shaking stops
First 2 minutes after the earthquake starts:  2-5 minutes:

Protect yourself!

Calm down and look around!

« After the shaking has stopped, don't panic, and put out any fires

«Open doors or windows to create an escape path
«Wear shoes so you don’t get hurt by broken glass

@ Go to an evacuation center if your house is not safe (

®eesessssensessnsstesstssssstssassssnets

It's dangerous

when,..

«Check if your family s safe

P12)

« Your house looks like it
might collapse
« Afire has broken out nearby

2

Evacuate!

« Bring your emergency supplies (#+ P8)
« Turn off the gas valve and
the dircuit breaker
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4. Disaster Preparedness Guide for Children and Parents HIRA
4 FEbEeHROBKHA VN TVYEZ 0 T

l | | Download via HIA website | | |
A7>0- RIEFHIAOHPHS
https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/guidemap.html

« If you know any foreign resident, please refer them

to us!
FIOELVONEANNIEE, BIECBNCIZEL ! |

« Japanese people can use this as learning material to =

study expressions of disaster-related terminology in ~—
different languages!
AADAICZE, B REONEERIREZZLABIMELTES

afAE ! |
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https://www.hyogo-ip.or.jp/torikumi/tabunkakyose/guidemap.html

5. My Evacuation Card v 4 EgH—F
O My Evacuation Card promoted by Hyogo Prefecture in 9 language versions

SEEIR D HEE T DVt EEDh— Rz 9 EFEMRT{FA

Hyogo International Association

%55 / English

ROESRIZE. EDLSICUTHRIFETH?
hEFBREA, BETAEE (3m) £77/\—MMI4 ATEATVET,
FhDOFSIL EBISEL (CHDHFT .

How would one evacuate based on the following situation?
I live in an apartment with my father, mother and younger brother (3 years old). My house is located

near the mountains and the ocean.

L4
74ﬂﬁh—h
HEOME Type of disaster | farthuake ) [#m Name | 00 00 ]
) 21 00 00 (
okl ]I I | Y EOAF
E E ! Let's confirm any relevant information
E E' FonEER, Rﬁ!ﬁ;(—)l, REISH SN Confirm! * Early earthquake warning, emergency alert email, tsunami waming/advisory.
—’HECG}\V KRy, DESTHEAPPRFLLRENS -Hyogo Prefectural CG Hazard Map, Hyogo E-net(app), TV etc. ]
x F B
e ] 1o
BIBEET, RWTRBILE When? Itis not safe to be in the house, once the shaking subsides.

B OB %

Evacuation site

TR —F

My Evacuation Card

[

. o o i R (BB me ‘
B A I B FEOL Vﬁl:l!e t0? First preference: (AB() Elementary School  Second preference: (XYZ) Community Center

- i

B-BE: OONRE B_RE: iORLMEE "

‘ First p (ABC) C ity Center  Second p Asafe high place nearby [

BHETHE

BOBALVR)  dayime

BETOHE

ENL3IZ? RELBUT (BEFEORC, BHSRNG) EDE3I=?
%) nighttime family (hold hands with my little brother and keep our distance away from the ocean)

BRI RS, [ EBEEY, RELIE, How?
BACRBETRE F_ ‘
Carry aflashlight, choose wide streets to walk on, go to an evacuation site and wait until the morning |
(ZOft AE)
(EDf AE] Notes
BTSNy (BHIBEPERY) PRABREH— PSB! Don't forget our supply kit (ID, medications, etc. and emergency conta il whan ingl
EEHIDLEERARE, BREAEERECHILD, THLE - BRCEE! Be careful of landslides and tsunamis as our home is located in a landslide hazard area and a tsunami hazard area!

] lDownIoad via HIA website 47>0—RZHIAOHPHYS | | |

.or.ip/torikumi/tabunkakyose/myhinan.html
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6. Handbook for dealing with Foreig Residents in Times of Disaster

KEBABRAMISDOFS|Z

O There are increasing chances for foreign residents
becoming disaster victims. However, it is a
nationwide issues that preparation is still lacking

to receive them at evacuation centers.
NEAD KB ERDZT—ADIBZA TV, HEFAT TR RSZ
A#E{EHhHETVWRVLCEN LEN RS

O In FY2021, a handbook for dealing with foreign
residents in case of disaster, “How to deal with

foreign residents in evacuation centers and what

to prepare in advance”, was issued.
S 3 FE. REFHEANWRDOFSISHEHEPRICHITEEE

IS5 EIA X EBRIICEMBU THET eV & 12 1F Rk

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

KEFNEAHEOFSIE

BEEFT(CE (T 2 KERSE AR IS &

ERICERBLTE SN &

AWUEZEA EERERIRHS
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6. Handbook for dealing with Foreign Residents in Times of Disaster HIA
KERNEAFTDOF5| =

[Key Points of the Handbook] (8 %
[FF5IEDRA> N

il [ZEEIZT = = = = = = = = o s = = & & & 2 2 2 2 = = a s s s P1
- CREFTIE A A1)
(1) Points to keep in mind when operating an T s X NS SR LSRR ST PSPl 5 ¢ 8 4 8 S P2

evacuation shelter
WEEFTIEE (CHITPEBE LSS

(EEEEFRIEZMIT)
M FTCICEBTEBRED » = =+ = v v v v v v s w0 s s 0 a s P5

1 KEBRSEBRRRV—b - KFEBREI FITSL - - - 0 0 v s - P5
2 BEEHRILM—F:s ccv v cma e w P9
3 BEERMEBEA—R - - o s e e e e e P12

(2) Introduction of useful tools for dealing with

. . . (THET - ERRRBENEAZIBELEERT)
foreign residents at evacuation centers

NV BHICER - BBELTHEELVIE - - - v v r e e P14

Sp A= — L METOBREICED S TRV FZE NI & v v e e e e e P14
ﬁ;ﬁFﬁTd)g’i\Ai\j‘}l_ﬁ(L1ﬁle\y_}l/d)l%jl:ljjl\ ; ﬁhgiﬁﬁb\f:f:‘;—f:b\:i .o l’ ............. P19
3 ZHRAVEEHLIRERERIABROER - « « - o0 v - - P20
(3) Preparations at mun|c|pa||t|es and munICIpa| Doctor is available. ¥ Bhliims nuw s 0 s 8 BEBE §§ 5 S EBE E K F HABNE 4 P21
international associations N
T E]EFRIIR e COSaIE RF  EEm

1 BEFEBSLA—F

2 ZEEMHEZENI-F

!l | | Download via HIA website 4%>0—RIZHIAOHPHYS | | |

https://www.hyogo-ip.or.jp /torikumi/saigaiji_gaikokujin_shien/saigaiji_tebiki.html
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https://www.hyogo-ip.or.jp/torikumi/saigaiji_gaikokujin_shien/saigaiji_tebiki.html

7. Other Support for Foreigners in DisastersZ Dt d K ERFNEAZIEEE

(1) HIA Multilingual Wide-Area Support Center Setup Exercise
Conducted training to acquire know-how on setting up a multilingual support
center to assist affected cities and towns by providing translation, interpretation,
dispatching volunteers, etc.
HIA ZEEILESZIEL Y 7 —REITF
i ThE] 25289 B, #ER - @ERPIRT T 7 iEREDZIRZITSIZER/ IR —HEICEHT
%/ \D 8119 SRz RN,

(2) Conducted a mock drill on how to prepare volunteer
interpreters/translators in disasters.
KEFRHEGR - BIRRE 7 T 1 THHME
KEETO@ER - BERE 7 7 14 7 00E X IEEFIE z EhE

(3) Subsidies for support projects for foreign residents in disasters conducted by international
associations of municipalities in the prefecture in cooperation with the local government
(Subsidy amount: maximum 100,000 yen, subsidy rate 10/10).

KEBAEAZEZIMESRE
BROHETERRREFEL’ITH E EE L TEET S KERONBAZIZEERICH L TBIR, GhkEE; &
X10K5M. #BIE10/10)




8. Future Challenges 4% nD:RE HIRA

Raising awareness about disasters in Japan and how to respond to disasters.
Decreasing the differences in disaster awareness with the Japanese
—Raising Awareness by "Disaster Preparedness Guide for Children and Parents"”
and “My Evacuation Card”

-BATOXEZOME, KERFOXILTTEDEFE
BAEAN DK EFRHMOZE=RDHEN
>[REFROBENA RT VI 1071 BHED— ROEFERE

Effective communication of disaster forecasts and warnings to foreign residents
— Promptly disseminate the information through the corresponding
application, SNS, and website.
Multilingual support

- REOFH - EHROEENEAANDDRNOBIEE
S>HWIBDFIVPSNS, K—AR—T OREREH
S| COMI
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8. Future Challenges 4% nD:RE HIRA

Raising awareness of post-disaster support and drills at evacuation centers.
—Dissemination of multilingual pointing boards and evacuation center response
manuals
Operation training of the Multilingual Wide-Area Disaster Support Center at HIA
Support for multilingual support center operation training in municipalities

- REFREROSZIROBHPRIT OIFRREDEEFE
—>SERIBEUR—F-BREPAIEY 17N OE R
HIAT DX ERSER/LIEZIEL Y- DEEIR
hHEITOZE/ZIEL I - EEINRADZIE
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