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NATIONAL DISASTER MANAGEMENT STRATEGY OF
MALAYSIA




MISSION

To advance national disaster
management through effective
coordination and integrated approach
in the Building of a Culture of
Prevention and Civil Protection/ Public
Safety in the Community.

VISION
A safe environment for the
Community through Disaster
Management and sustainable

Development in the 215t Century.

A. DEVELOPMENT
Reduce risk to the community from
disasters through the continuing
development of disaster management
capabilities in mitigation, preparedness,
response and recovery.

D.COMMUNITY AWARENESS
Develop a national approach to fostering
and enhancing the community's
awareness of risks, and encourage
involvement in prevention or mitigation,
preparedness, response and recovery
strategy.

B.PARTNERSHIP
Establish a national approach to disaster
management through coordinated and
integrated system involving multi agency
and sectoral commitment in the respective
level of government administration and
non-governmental organizations.

E.CIVIL PROTECTION/PUBLIC
SAFETY
Promote and support the development
of a Malaysian Civil Protection/Public
Safety capability and insurability that is
responsive to threats of hazards and
disasters.

C.EDUCATION AND TRAINING
Develop and promote disaster
management education and training for
officials of related agencies and
community for the effective enhancement
of disaster handling and awareness.

F.INTERNATIONAL COOPERATION
Promote and develop international
cooperation networking for exchanging,
sharing and training on disaster
management as well as cooperating in
rendering and receiving of disaster
assistance.

This strategy has been developed by the major
management and endorsed by the National
Federal Agencies involved in disaster Security

Division, Prime Minister's Department




MALAYSTAN DISASTER MAMNAGEMENT ORGAMISATION

| CENTRAL DISASTER MANAGEMENT AND RELIEF COMMITTEE |

|
| STATE DISASTER MANAGEMEWT AND RELIEF COMMITTEE |

|
| DISTRICT DISASTER MAWAGEMENT AND RELIEF COMMITTEE |

SEARCH AND RESCUE

HEALTH & MEDICAL SERY¥ICES | |

SUPPORT

ALATSTAN FIRE & RESCUE
DEPARTHENT

ROYAL MaLAYSIA POLICE
MaLAYSIAN ARMED FORCE
SPESIAL MALAYSIA
DISASTER ASSISTAMCE AND
REZCUE TEAM(ZMART)
EMERGEMCY WEDICAL
SERYICES

ATOMIC EMERGY LICENCIMG
BOARD

CIYIL DEFEWCE DEPARTHENT

@ EMERGENCY MEDICAL SERVICES

o HALAYSIAN ARMED FORCES

® RED CRESCENT SOCIETY MALAYSIA
® SAINT JOHW  AMBULACE

o HANAGEMENT OF EMERGENCY TREATMENT
* MANAGEMENT OF FOREMSIC SERVICES
* HANAGEMENT OF PUBLIC HEALTH

SEARCH AND RESCUE OF
YICTINS

DISTRICT OFFICE
MUNICIPAL/TOWN COUMCILS
TEMAGA MASIOMAL BERHAD
STARIKAT TELEKOM MALASIA
EHD

MALAYSIAN ARMED FORCES
W ROYAL WALAYSIA POLICE

® PLUBLIC WORKS DEPARTMENWT

LOGISTIC SUPPORT,
COMMUMICATION AND OTHER
ASSIETANCE FOR SMOOTH
COMTROL OF OPERATIONS &
OYERCOMING OF DISASTER

TELFARE

MEDIA

SECURITY CONTHOL

WELFARE DEFARTHMEMT
EMERGENCY MEDICAL
SERVICE

RED CREESCEMT SOCIETY
MALAYSTA

SHIMT JOHW AMBLLANCE
REL%

@ INFORMATION DEPARTMENT
® BROADCASTING DEPARTMENT

® ROYAL MALAYSIA POLICE
W RELA

W PREES COYERAGE
Wy ELECTRONIC & MEDIA& COVERAGE

e MEDIA COWNTROL

M EVACUATING WICTIMS
M PREFARING FOOD FOR

YICTIMS/DUTY OFFICERS

o PROVIDING/MAENAGING

FLACES OF EYACUATION

W FROVIDING FIRST ALD &

COUWSELLIMG SERWICES

® PROVIDE COWTROL AT SCEME OF
INCIDENT

& COMDUCT INVESTIGATION

* FACILITATE COMMUNICATION

| TARNINGS AND ALERTS

 HALAYSTAN METEOROLOGICAL
SERVICE

® DEPARTHMENT OF ENVIRONMEMWT

# GEOLOGICAL SURMEY DEPARTHENT

 MALAYSIAN CEMTRE FOR REMOTE
SENZING

# FORESTRY DEPARTMENT

W DETECTION OF RISK AREAS

M FORECASTING AWD WARMINGS OM
WEATHER

e MONITORIMG AMD ALERTS ON
ENYIROMMENT




INTERNATIONAL COOPERATION NETHWORKING
oF
CRISIS AND DISASTER MANAGEMENT UNIT(CDMU)
NATIONAL SECURITY DIVISIONNSD)
PRIME MINISTER'S DEPARTMENT

HALAYS LA

fsian Disaster
Reduct ion
Cent refADRC)
Japan

Emerzency Management
fzency (EMA)
fustralia

Dizaster Prevent ion
Bureau

Mat ional Land Agency
{Japan)

French Securite Civile

Federal Emerszency

Wanazement Agzency
(FEMAIUSA

France

Inited MNationz Economic
and Social Commizszion
for
hzia and The Pacific
(ESCAPY, Thai land

Dizaster and Emerzency
Reference Centre(DERC),
Metherlands

Minigtry of Ciwvil
Def ence
Mew Zealand

bdzian Disaster

Freparedness

Cent relADPC)
Thai land

The Welliington
Emergency Management
0ff ice
Mew Zealand

Enmergency Planning
Dvizion,Home Off ice,
Enzland

International Decade For
Matuaral Disaster

Reduct ion

(IDMNDRISecretariat Geneva

Department of
Humanitarian
Affairs
[DHA. Genewva )

Twphoon Committes
Zecretariat
Philippines

ARTAN Experts Group on

Dizaster Manazement
Secretariat{Indonesia)

The Mat ional
Coordinat ing
Board for Disaster
Management Zecretariat
indoneszia

Zinzapore Civil Defence

Force(3CDF)
Zingapore

World meteorological
Organization
Secretariat-

Geneva

Exchanging. sharing and acquiring disaster management information on:

@ laws and regulations.

@ policies and strategic plans.
@ risk management methods.
@ organisational structure.
@ resource directories.

@ preparedness plans.

@ operational procedures.

@ education and training.

4 monitoring data.

@ warnings and alerts.

@ response calls

@ incident management.

@ press release.

@ situation reports.

4 mitigation technologies.

€ disaster countermeasures.
@ restoration activities.

Exchanging and acquiring of articles, bulletins, journals, newsletter, magazines, publications, etc.




Exchanging of experts and specialists on disaster prevention, risk reduction, response, mitigation, recovery and
rehabilitation.

Training of officers and personnel in disaster management and search and rescue.
Conducting of joint exercises on search and rescue.

Sharing of experiences through seminars, meetings, and conference on disaster management.
Cooperating in rendering and receiving of disaster assistance.

Crisis and Disaster Management Unit

National Security Division

Prime Minister’s Department

September 1998

NATIONAL CRISIS AND DISASTER
MANAGEMENT MECHANISH
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PELAN TINDAKAN JEREBU: INDIKATOR KESIHATAN, CADANGAN TINDAKBALAS DAN PELAN TINDAKAN YANG BOLEH DIAMBIL
(HAZE EPISODE: HEALTH INDICATOR, PROPOSED RESPONSE AND POSSIBLE ACTION LINE)

ALERT AIR HEALTH EFFECT ACTION LINE ACTION BY OUTPUT
LEVEL | POLLUTANT DESCRIPTOR
INDEX (APD)
READINGS
NO 0-50 Good Regular reporting and DOE/ASMA/ | Hotline/Broadcast
ALERT monitoring of API MMS of API on
Regular enforcement DOE radio/TV and
Regular campaign on zero DOE daily newspaper
burning (three times)
Only open burning for
prescribed Activities are
allowed
51- moderate




100
EARLY | 101- | >101<150 Unhealthy Open burning for Prescribed DOE Hotline/Broadcast
ALERT | 200 for less Activities not allowed of API on
1 than 72 radio/TV ~ and
hrs All construction sites to start Local daily newspaper
using sprinkler to suppress Authorities | (three times)
dust
Industries with fuel burning DOE/ Reduced
equipment to be alerted on Industries Emission / List
the need to reduce fuel use if of Industries
situation deteriorates on Alert
Industries that have dual fuel DOE/
capabilities to be alerted on Industries
the need to switch to cleaner
combustion method
Intensify enforcement DOE/Other
relevant
agencies
Advise public on health MOH/IMR/ | Advise on
measures Ministry of | health and
Information | preventive
measures on
radio / TV and
Industries that have dual fuel DOE/ daily
capabilities to start switching | Industries [ newspapers
to cleaner combustion method
Industries with fuel burning DOE/
equipment to be alerted on Industries
the need to reduce fuel use if
situation deteriorates
Step-up enforcement DOE/Other Statement on
-Intensify aerial surveillance relevant those offenders
-Close monitoring of agencies
1. Municipal disposal sites
ii. Forest areas
iii. Estates/plantation areas
iv. Construction/quarry sites
Monitoring of upper MOH/IMR/ | Daily reports on
respiratory tract infection Ministry of | affected cases
(URTV)/conjunctivitis/asthma | Information
in hospitals and private
clinics

PELAN TINDAKAN JEREBU: INDIKATOR KESIHATAN, CADANGAN TINDAKBALAS DAN PELAN TINDAKAN YANG BOLEH DIAMBIL

(HAZE EPISODE: HEALTH INDICATOR, PROPOSED RESPONSE AND POSSIBLE ACTION LINE)

ALERT | AIR POLLUTANT HEALTH EFFECT ACTION ACTION BY OUTPUT
LEVEL INDEX (API) DESCRIPTOR LINE
READINGS
EARLY >151<200 Unhealthy Total DOE / Other Reduced
ALERT for more prohibition of relevant Emission
2 than 72 open burning agencies
hrs
Advise public MOH/IMR/
on health Ministry
measures of Information
- reduce
outdoor
activities for
high risk
persons
- general
population to
reduce
vigorous
outdoor
activities
Cut down Local Reduced
traffic volume Authorities Emission
entering RTD / Police
urban areas




by applying
the alternate
odd-even
number plate
system and
creating
special lane

Industries
with fuel
burning
equipment to
reduce fuel
use by 20%

DOE/
Industries

ON
ALERT

201-
300

>251<300
for more
than 48
hrs

Very Unhealthy

Vehicles
emitting black
smoke to stop
operation

DOE/RTD
/Police

Reduced
Emission

Advise to
public on
health and
preventive
measures
during haze

MOH/IMR/
Ministry of
Information

Cut down
lighting and
unnecessary
use of
electrical
equipment

Public/TNB/IPP
/Industries /
Vehicle

Advise
health
measures on
radio, vV
and

daily
newspapers

Major air
pollutant
emitters:
- Cements,

DOE/Local
Authorities/
Industries

Reduced
emission/List
of industries
on alert

quarries, iron
end steel,
wood based
industries to
shed full load
(cut down 30%
fuel
utilization)
Cloud seeding

TUDM/MMS

PELAN TINDAKAN JEREBU: INDIKATOR KESIHATAN, CADANGAN TINDAKBALAS DAN PELAN TINDAKAN YANG BOLEH DIAMBIL
(HAZE EPISODE: HEALTH INDICATOR, PROPOSED RESPONSE AND POSSIBLE ACTION LINE)

ALERT AIR HEALTH EFFECT ACTION LINE ACTION BY OUTPUT
LEVEL POLLUTANT DESCRIPTOR
INDEX (API)
READINGS
ON 201- | >251<300 Very Unhealthy DOE to alert the DOE Reduced
ALERT 300 | for more National Security emission
3 than 48 Division (NSD)
hrs when API value
exceeds 250
National, State and NSD, Prime
District Committee Minister
on Disaster Relief Department
and Management to
be on alert and
Operation Center of
NSD on standby
Cut down volume of Local
traffic into city Authorities
areas and reduce /Police
usage of private
vehicles
Step-up DOE/RTD/
enforcement Police
activities and action
against smoky
vehicle




Earthworks and Local

earth movements to Authorities
be stopped
temporarily
Housing/commercial Local
centers, Authorities/
construction sites Developers/
and major roads to Private
be sprayed with Sector/public
water regularly
Stop school outdoor Min. of
co-curriculum Education
activities
Cloud seeding TUDM/MMS
WARNING | 301- | >301<400 Hazardous National Committee NSD, Prime Hotline/Regular.
4 400 | for more on Disaster Relief Minister broadcast of
than 24 and Department API
hrs Management to be on radio/TV and
activated and the daily
Operation Center of newspapers
NSD at national, (three times)

state and district
levels to be on 24-

hours duty

Introduce MED/Public
discounted fare for Transport
public transports Operators
Public are being MOH/IMR/
continuously Mm. of
advised through Information
mass media to take

health and

preventive

measures such as
wearing of mask,
drink water
regularly, reduce or
abandon outdoor
activities on sport
and recreation, and
stay indoor as much
as possible
Emission discharges Local Reduced
from major air Authorities/ emission
pollutant emitters DOE / Industries
to be further
reduced (cut down
50% of fuel
utilisation)

PELAN TINDAKAN JEREBU: INDIKATOR KESIHATAN, CADANGAN TINDAKBALAS DAN PELAN TINDAKAN YANG BOLEH DIAMBIL
(HAZE EPISODE: HEALTH INDICATOR, PROPOSED RESPONSE AND POSSIBLE ACTION LINE)

ALERT AIR HEALTH EFFECT ACTION ACTION BY ouTpUT
LEVEL POLLUTANT DESCRIPTOR LINE
INDEX (AP
READINGS
WARNING 301- | >301<400 Hazardous High-rise Local
4 400 | for more buildings to Authorities /
than 24 implement DBKL
hrs sprinkling of

water from
the top of the
building

All vehicle RTD / Police
are made
compulsory to
switch on
head lights
Cloud seeding | TUDM/MMS
continue

EMERGENCY | >400 Hazardous Schools closed Min. of Hotline/Regular
5 Education




Cloud seeding
continue

TUDM/MMS

>500

Declaration of
“Haze
Emergency”
by the Prime
Minister as
the National
Director of
Operation

Prime
Minister
Department

Close all
Government
and private
sector offices
and other
working
places
including
industries,
estates.
construction
sites and
quarries,
except
essential
services as
stated in the
Internal
Security Act
and
Industrial
Relation Act:

All

Cloud seeding
continue

TUDM/MMS

broadcast of
API

on radio/TV and
daily
newspapers
(three times)

More regular
dissemination
of API
through mass
media

DOE

Hotline/Hourly
broadcast of
API

on radio/TV and
daily
newspapers




