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coordination and integration of services. This can lead to response deficiencies and delays. 
Multiple toll-free numbers and response systems also lead to waste in terms of resources and 
manpower. The existing system does not use the many ICT tools available for handling calls, 
creating databases and a decision support system, managing emergency dispatch, and 
optimizing the utilization of existing resources. The existing system also has no effective and 
efficient means of communicating early warning signals to vulnerable communities and 
response agencies. The end result is avoidable loss of life.  
 Here at ADRC, I am interested in studying the Japanese system and international best 
practices in emergency response systems (ERS) and in proposing a model ERS for India, 
preferably based on a single integrated toll-free number for optimum resource utilization and 
effective response.  
 During my brief stay in Japan, I have attended international conferences with other 
visiting researchers, observed community disaster drills, participated in activities 
commemorating the anniversary of the Great Hanshin-Awaji Earthquake, and seen youth 
education activities. I have also tried some hands-on activities and look forward to many more. 
Preserving the memory of past disasters and using that knowledge for the education and training 
of the next generation is done remarkably well in Japan. It is also amazing to see as how this 
knowledge is being transferred to the next generation in a very interesting and systematic way. 
"We don't forget 1995.1.17" (the day the Great Hanshin-Awaji Earthquake struck Kobe) is the 
tagline for DRR used by the residents and government of this beautiful port city.  
 Finally, I would like to express my deepest gratitude to my state government, the 
government of India, and ADRC for giving me the great opportunity to participate in this 
program. I am sure it will help me grow professionally and I will be able to contribute to DRR 
in my state and country in the future. I would also like to express my deep gratitude and 
admiration to the ADRC staff members for taking such good care of us and for facilitating our 
learning. 
 


